Mpo4nTanTe TeKCT. YKa>KnTte HoMmepa CJI0XKHbIX
npeanoXXeHun.

npOLII/ITaVITe TEeKCT. YKa)KuTe HoMepa CNIOXKHbIX I'IpG,EI,J'IO)KGHI/IVI.

(1) HanbonbLWKMn 3MOLMOHANbHBIN OTKAMK NOJSly4YaeT YenoBeK, COCOOHbIN
3anHTepecoBaTb cobecenHuKka. (2) NccnenoBaHms nokasanun, 4TO 3TO peyeBoe
cpencTBo 0bWEeHNs MOMOraeT yrnpaBasTb SMOLMOHAIbHbIM COCTOSSHUEM
cobecegHnKa, BINATb Ha ero HacTpoeHne n 6a1aropacnosioXXKeHne K roBOpsLLEMY.
(3) KomnanmeHT co3aaéT 61aronpusaTHYO NCUXONOrNYecKyto aTtMmocdepy ans
yCTaHOBNIEHNS A0Bepusa Mexay cobecegHnKamMmmy, NOMOraeT CHATb
rncuxonormnyeckoe Hanps>keHue. (4) C ToOYKKU 3peHns NCuxosormm, 4eNCTBEHHOCTb
KOMIMJIMMEHTa 3aKJIl04aeTCsa B TOM, 4TO OH UCMNOJIb3YeTCA agpeCcaHTOM KakK
MHCTPYMEHT BHYLWLIEHNS agpecaTy CO3HAaHUA ero 3Ha4MMoCTun, 4eM yaOoBeTBopseT
He TOJIbKO NOTPEBHOCTb B NOJSIOXKNTESIbHBIX SMOLNAX, HO U Ba>XKHENLLYIO
MCNXONIOrNYecKyto NoTpebHOCTb YesloBeKa B MPU3HAHUK €ro 3acsyr U 4O0CTOMHCTB.

(5) Mo3>ToMy LleNbio KOMMJIMMEHTA Kak CpeAcTBa obLeHns ABIsSeTCA He MpocTo
YCTaHOBJIEHME KOHTaKTa Mexay y4acTHUKaMn obLLeHns, a nporpaMmMmnpoBaHme
cobeceqHVKa Ha OanbHeNlee COTPYAHNYECTBO C afpecaHToM. (6) ...KOMMJINMEHT -
MOLLHeNLlee CpeaCcTBO BO3AENCTBMSA Ha NOACO3HAaHME Yepes SMoLUMN N YYBCTBA.

OTBeT: 2, 4, 5.

3 6anna - BEpPHO yKa3aHbl TPU NpenoXKeHns
2 6banna - BEPHO yKa3aHbl ABa NPeano)XeHus
1 6ann - BEpHO yKa3aHO O4HO NpeasioXKeHne

0 6bannos - AaH HEBeprIIZ OTBET, UWJIN OTBET OTCYTCTBYET.
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